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Appendix C - Operation and Maintenance Works Carried Out in the Past Years on Flood Prevention

2011 2 12 FERIRIB R EHET -
2011-12 performance targets and achievements:
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Service/Application Targets No. of cases Performance
THEINEEKE NI ATREEAY R /KRN ZEST - A E HAF R E 5,684 99.77
Clearance of Blocked Drains Respond within the same day for complaints on blocked drains received (5671)
before 1 pm
TR Z R BEAIR /KRN ZEREST - NEH FFRIfEREE | 5,510 99.91%
Respond before noon the next day for complaints on blocked drains (5505)
received after 1 pm
R NETRERFRK R TERER/KRERR R 2 1% 9 (B T1F H N R EE0EME 94 100%

Drainage Connection for
Private Development

Issue demand notes for drainage connections within nine working days
upon receipt of applications




2006-07 | 2007-08 | 2008-09 2009-10 | 2010-11 | 2011-12
EBEZBEHNTRKEREE (RH) | 2,553 2,505 2,626 2599 2639 2,652
Length of SWD under management
(km)
HEFZ (E&ET) 102 96.7 120 126.06 136.39 125.42
Annual expenditure ($ million)
FREVIVE (ALT7K) 46,044 80,758 14,800 31,312 51,057 22,005
Volume of silt removed (cu. m.)
Kzt #H) 185 41 1167 24 64 56
Flooding complaints (No.)
FRZKIRIAZEREST (B H) 14,912 13,679 12,444 13,010 11,185 9,026
SWD complaints (No.)
KiZEEL (ERREHE) 5 3 11 1 2 1

Flooding black spots deleted (No.)




